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Our business is committed to providing accessible tourism services for everyone within its 

means and informs its customers and stakeholders clearly and accurately about the level of 

accessibility through its website. 

Our business also follows and undertakes to fully comply with the legal regulations related to 

accessibility and to continuously improve in this regard. 

We strive to make continuous improvements not only for the physically handicapped, but 

also for our guests who cannot participate in tourism activities due to disabilities such as 

vision and hearing. It is among our goals. 

Our business regularly carries out maintenance and repair of accessibility regulations and 

infrastructure and provides improvements if necessary. In addition, we regularly inform our 

employees about accessibility. 

Our employees are informed and warned about the subject in in-service trainings. 

 


